SECTION 5: DEVELOPING EXPERIENCES


WORKSHEET 3: EXPERIENCE PLANNING WORKSHEET

PLANNING
Describe the experience?

What is the theme of the experience?

What are the memories, messages or new learning you want your guest to leave with?

What are the elements/steps involved? Think about how your guests will move from one step to the next – from arrival to departure. 
– Provide a detailed itinerary. 

Are there timing considerations or other details that need to be dealt with in advance?

How can the experience be simplified? For example, what elements can be prepared in advance?

How many of the five senses are you engaging? ? (Underline those that apply) 


Sight
Smell 
Taste 
Touch 
Hear 

Have you included something the guest can take home with them to remind them of their experience? What is it? 

If you are working with partners, do they share your commitment to quality and delivery of the best possible guest experience?

Do you need to include a specialist, guide or subject matter expert to enhance or bring a different skill set to the experience?

Do you have a safety/emergency plan prepared, if applicable? Do your partners have a copy of the plan?

Is there a good balance between planned activities and unstructured activities? Between active participation and passive observation? 
If not, what can you change?

Are any special training, licences, or requirements needed to deliver this experience?
WORKSHEET 3: EXPERIENCE PLANNING WORKSHEET

LOGISTICS
How long will it take to complete the experience?

When can you offer the experience? Specific days, dates and times and/or is it an exclusive opportunity that may 
only be offered on a limited basis?

Do you require any props or materials to deliver the experience? If so, what are they? Use this to create an experience checklist.

Are there limitations or opportunities that you need to consider with respect to your guests? For example, walking limitations.

Is there a limit to the number of people to whom you can offer the experience? Maximum and minimum number.

Where will the experience be offered?

Are there any special requirements you need to consider with respect to the location?

If the experience is outdoors, will weather impact the delivery?  If so, what is your back-up plan?

Will guests be comfortable and safe?  

What do you need to tell the guest before they arrive?  For example, do they need to bring special clothing or footwear?

If you are relying on a partner or partners in the delivery of the experience, what are the things they need to know and when?  
Are there special coaching tips you can share with them.
40
Please call us with any questions at 902-424-3908. Ask for “experience toolkit assistance.”


